
IT Student Support during Covid 19 
 

• Epos / Email: studentit@nwu.ac.za 
 

• Phone: 018 285 4350 (ISSD call centre) 
 

• Directly report a fault on IT-help. (Service manager)  
https://support.nwu.ac.za/Login/Login?ReturnUrl=%2fView%2fcca
5abda-6803-4833-accd-d59a43e2d2cf 

 

 

Please note: walk-in support will be provided only to students that have 
permission to be on campus 
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